Referrals for INSERT PROGRAM NAME HERE come exclusively through the Hennepin County Coordinated Entry System (CES). Individuals are prioritized by CES for referral based on need; while a preference for INSERT PROGRAM HERE can be identified during assessment, a housing referral to the program or any program is not guaranteed. 

The Coordinated Entry System is only available to individuals currently experiencing literal homelessness or fleeing domestic violence. 
· Individuals & Families utilizing shelter services are identified by shelter staff for assessment. 
· Individuals who are unsheltered can call Matrix Housing Services Assessor at 612-283-2567 to schedule a time to complete a 20-60 minute assessment. Verification of unsheltered status will need to be provided. 
· Families who are unsheltered can call Front Door 612-348-4111 to be connected to the Family CES assessors. A 20-60 minute assessment will be scheduled. Verification of unsheltered status will need to be provided. 
· Individuals & Families attempting to flee or are fleeing domestic violence can call Domestic Abuse Project (DAP) at 612-874-7063 x242 

Individuals receiving treatment, incarcerated, living in transitional housing programs or living with friends/family are not eligible for housing resources through the Coordinated Entry System.

Unsheltered individuals looking for shelter can visit the Adult Shelter Connect for placement into shelter: https://www.simpsonhousing.org/adult-shelter-connect-simpson-shelter/

Additional information about Hennepin County’s Coordinated Entry System may be found here:
https://www.hennepin.us/coordinated-entry

[bookmark: _GoBack]Please Note: Do not send those experiencing homelessness to the Adult Shelter Connect (ASC) to get a CES assessment. The ASC is the entry point into Single Adult Shelter. Please do not refer those experiencing homelessness to Matrix Housing Services to receive an assessment with the expectation that the individual will get housed. If eligible, the Matrix Assessors will perform a CES assessment which only determines eligible to be placed on CES Priority List. Placement on the CES Priority List does not guarantee a referral to housing. 


